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Feedback from pretests of questionnaire and revision plan

All of the questions that ask the respondents to guess the price of each fee are very
difficult to answer because we do not provide adequate knowledge about the fee prior to each
question. In order to fix this we will first change the ordering of the questions so that the first
eight non-demographic questions will ask whether or not each respondent is aware that they
pay each of the four fees, followed by questions asking the respondents to guess the price.
Within the four questions about the awareness of the respondents, we will give a brief
definition of what the fee includes. We will also slightly reword each of these eight questions so
that the four questions about the awareness of the fees are consistent with each other and four
guestions asking respondents to guess the costs of the fees are consistent.

The question that asks whether or not each respondent would be willing to pay the bus
fee should be changed because we mention the cost of the Port Authority Fee in our question,
which answers a previous question. This question will be reworded to ask how much each
respondent would be willing to pay per semester for unlimited bus rides.

The question that asks whether respondents think the media fee is worth it is difficult to
answer without providing how much the fee costs, and detailing this information would pose
the same problem as the question about the bus fee, so we will reword this media question in a
similar fashion by asking how much students would be willing to pay per semester for unlimited
newspapers.

We accidently repeated several items in the question that lists available downloadable
software and asks respondents to choose which ones they have used. We will eliminate these
repetitions in our final draft.

We will eliminate some of the questions about the student activities fee which
unnecessarily extended the length of our questionnaire without really adding any important
information for our analysis.
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