Telephone Consent Procedures

When data are collected from human subjects by telephone, informed consent is still required. Sometimes it is possible to have obtained written informed consent in advance via the mail or by e-mail. If this is not practical, then informed consent must be obtained orally on the telephone, prior to collecting the survey or interview data. 

The same elements of informed consent should be used over the phone as would have been included in a written consent form. Following is the preferred approach:

Assemble the elements of informed consent into a script – a list of bulleted items. Submit this with the protocol to be reviewed and approved by the IRB. Use a separate copy of the script for each potential telephone participant, with a space to check off each element as it is read to the participant. After checking off these elements, ask [and check off] the final two questions – do you have any questions, and do you agree to participate?  When the person agrees to participate, write in the person’s name in a space at the bottom, and sign it to indicate that you have administered the elements of informed consent and that the person has agreed to participate.

Example Telephone Survey Consent Script

· Identify -- John Smith, a psychology student at CSUB

· Purpose -- Senior Thesis about people’s attitudes towards their pets

· How Selected – Your name was selected randomly from the phone book [or 
whatever]

· Voluntary – Your participation is completely voluntary. You can skip any 
questions you don’t want to answer. You can stop at any time.

· What to Do – 20 Yes/No questions that will take about 5 minutes

· Privacy – I will keep a list of participants, but it will be separate from the data, so 
you cannot be linked to your answers

· Risks/Benefits – I will ask about loss of pets which could be upsetting. You 
might be interested in the overall results and I will send you a summary if 
you request.

· Anything Else – Possible follow-up?

· Concerns About Participation – Steve Suter, CSUB, 654-2373

· Questions? – Do you have any questions?
· Consent? – Do you agree to participate?
Participant’s Name:

Elements Administered/PersonConsented:




[Investigator’s Signature]
